Date: November 19, 2022

Ms. Madhurima Ray
IGA59148
Bengaluru

Cabin Attendant Training Completion Certificate

Dear Ms. Madhurima,

We are pleased to inform you that on successful completion of your training and certification you have graduated
to the post of Cabin Attendant.

Effective November 03, 2022 you are being designated as Cabin Attendant and your remuneration is being revised
as per the Annexure of this letter.

All terms and conditions of the employment agreement applicable for Cabin Attendant vide letter dated July 06,
2022 will become applicable to you.

Wish you a continued success in your new assignment.

Best Wishes

Rakesh Prasad
Associate Vice President - Human Resources (Inflight Services)
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